
Service Agreement - Customer Contacted Within 2 Hours 
(Percentage of all OIT Tickets)

92%
94% 93%94%

93%
95% 94%94% 95%

75%

80%

85%

90%

95%

100%

Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05

Percentage Goal

 Total Tickets                         1767                 2321               1930                1998             2397               1982               2480              2833              2283
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